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1.How to follow Sodexo Service Account

1. (SEFREIIELATS 4R
Scan the QR code. 17:47 ol = @)
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1.How to follow Sodexo WeChat Service Account

PIIR IR TRENS B a2 SR E

You will be redirected to this page automatically, which means you follow the account successfully.
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2. How to validate a student’s ID

FIFZEIBERRSSS Open Sodexo Service Account.
1. REA AN (B-)

Click “ME” at the right bottom (15t picture).
2. REARRIMERSBEREEIE (B)

Click your WeChat Account Name or click “To Verify” (2" picture).
NRAEFIREERFIMKF B FERRKARITZEE (KRS TVEQRA)

If the name doesn’t show, please contact the Site Manager (refer to Q&A).
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2. How to validate a student’s ID

3. WAFERYIDSHE140:201808 (61i)

Input the student ID number (6 digits) e.g. 201808.
4. REWIE (A8)

Click Validation (in red)..

18:07 wen
X Employee registration

Register Site O

Site code

Validation

sodext)

QUALITY OF LIFE SERVICES



2. How to validate a student’s ID

5. WISRIFB/INHZFEFR, BREMMAFEIDRS (6i) a0 201809
If you have more than one child at school, continue to input the student ID number (6 digits), e.g.
201809.

6. mibIiE (418)
Click Validation (in red).
MR EEZIDREWINSES L R586

Repeat step 5&6 if you have more ID to validate.
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2. How to validate a student’s ID
7. WA EER 2B R BWIE, AT ANKAZE. SIS ERET.

Have Validated means the student ID is validated. Then you could reload the account, check the
balance and the transactions.
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How to reload the account

1. #EANFBEERSS, SEa TTENE” (B—) Enter Sodexo Service Account. Click ME at the
right bottom (15t picture).

2. 1EF7wE (BIZ) Select Reloading (2" picture).

3. AR, WRIFEIL =T, REFHEEEFENMKS Confirm the name. With more than one child,
click and choose the account to be reloaded.

4. 15 ERNF(ESE (50, 100, 200%) Select the amount you wish to load (50, 100, 200, etc.).
& OR

5. ' EfttEET M NEEME, 518020, Input any value in Other Amount, e.g. 20.

6. —EEINT ZESE, EEHIAN” (B=) Once you have entered the amount to be credited select

13 - ” .
Confirm” (3" picture). s 40 1725 @ 3 1%
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How to reload the account

1. REIFK
Pay Now.
2. FEF(E 524/ N FRARET LIS E IR RIZEAL

You could check the result after 24h.

ol BEFED T 15:23 @ o ¥ 36% M)
> AccountCharge

AccountMame:Tracy Tan
VipCode:SD000320
Amount:20 2

Please check the result after 24h

Payment Password

FRBETER

¥20.00

® Pay with BOC(9822)
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How to inquire the balance

LHANREHHERSS, REGa MR (B—)
Enter Sodexo Service Account. Click ME at the right bottom (15t picture).
2. RE"RZ" (B)
Select Transactions (2" picture).
3. WMRIFB/NEF, IER(FEEERIIKA
Select the name if you have more than one child.
4. AFHLIERIRKFRE (B=—UEKF) — 5 ISR ERRRESFF24/N\NERIEMIIR
You will be able to see the balance (3" picture — Cash account) — please note that you will need to
wait 24 hours after loading the account to see the updated balance

17:47 LY ) - o ®
ol FEFEE F 15:28 @ 9% 35nE )

< RiBHTARSS
= X Transactions

oo DAL EHITIES" B Lo 5 T

IBMAERS, RBMHEE

RS = .. H My Balance (*Mot RealTime Data)

AL THSMERTERTA ?eﬁ i'l"l"

8, ESHERS, HEH WEWF 4 58.35
! Transactions Reloading

Transactions

(_Thisweek ) (__Lastweek ) (_ThisMontn ) (__LastMontn )
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How to inquiry the transactions

5. MErEETERINER (AF. LA, &8, £A)
Select the period you want to check (ThisWeek, LastWeek, ThisMonth, Last Month).

6. 1 FraaRd a) 0" eRATIE N T 5 AR

Input any date in Startdate and EndDate. il REBH T 15:28 @ 0% 3s%m )
7. ,"\I—\'_'\EE“E'I/EU” X Transactions
Click Query. -
8. EIAliHZRARH
Check the transaction details. My Balance (*Not RealTime Data)
mMEnkF 58.35
Transactions 5

( Thisweek ) ( Lastweek ) { ThisMonin | IO

StartDate 6 2018-07-01
EndDate 2018-08-01

7 m

018-07-2511:31 0k Account -0.1

2018-07-2511:31 g HMEMFAccount  -0.10
2018-07-2511:30  M=EWF Reloading  0.10

2018-07-2511:29 TP Reloading  0.10
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Q&A
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Q&A

Ql: — MEIKSEEIRIESZ DN IDKS
How many ID numbers could be validated with one WeChat account?
A: B3N
3 ID numbers at most.

Q2: MNRFKBBILINEF L ELRE
If | have more than three children?
A: ZRI LR B — M EK S SREQIUEF IS EK S
You can use another WeChat accounts to validate another 3 ID numbers.

Q3: NRIKEF RN, HWEEHERIZFE—NIKSEIRIED?
| am a teacher at School, could my ID be validated with the same account of my children?
A TILA, REBHFHERSSERFZTFA2XDEIN. F4E. KK

Yes, Sodexo WeChat Service does not distinguish students, teachers or parents.

Q4: (BB AREBREIMKFRERI?
How long does WeChat Reloading / Transactions take effect?
A 24/0\8, TE24/NEFERJLAREBIKFRERIZL

Within 24 hours. So you could check the result after 24 hours.

Q5: MNRFEH T FHEAFIS, HSIRSEEFEEIAL
If I change the mobile phone or the phone number, does it affect WeChat Service?
A: BIRFH R SIEASRR RIS IR ERINKA

It doesn't affect anything unless you change your WeChat account.

Q6: KIKERILUEEREL FTRE?
Can | top up the lunch card offline?
A: REFLE S AEXRAY8:00-14:00 Fl/NFEMHTINEF(E.
Parents can visit ES cafeteria every school dax at 8:00-14:00 toE up lunch card bx cash
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