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Job Description: IT Application Engineer (Business Partner)

A5 El#F Position goal:

IT Application Engineer (business partner) is responsible for the daily maintenance of academic-related
databases and application systems, focusing on identifying and analyzing business requirements from the
education sector. He or she provides technical solutions to meet business objectives and coordinate
resources to implement business needs and optimize application systems. He or she organizes relevant
resources for user training to enhance end users information literacy.

IT MATFED (WS ) ARBAEREEFESNARGIIBE4FEIR. ATTT R, HITREHRES
EANPSER , SEARMBABRRS ZLERILS BiF ; FEECERERINRREIR , #EahllSSHRAISE
W, URSEMENNARFIMRESHA I, BLMEXE R TRPEI MRS BFERER.

T{EHRER Job Responsibilities :

1. HIEFEHIP S5574F Databases maintenance and support:
a. HEIFMEEFAHIRE  WIERRMER  HRFEEERANERIIBESZEIET.

Maintain and manage the student databases, monitor resource usage, and ensure the stable and secure
operation of the student information system and its modules.

b. ARFEERRARBRAFZRFANIKSEIE. BMEIESASHIEENRSAERE.

Responsible for daily operations such as account management, fundamental data import/export, and
data updates for the student information system and related educational systems.

c. RIS EERRFIFHSIKENS , MERFNENSIETR , FRERFNFRIE.
Design and implement backup and recovery for the student information system, address common system
issues, and oversee system upgrades.

d. FNLSSERI HRMHETRAVEREIRSE | AT SN ARG IREE AR B LR R BIRE,
Provide the necessary foundational datasets to end users, and support communication with application
service providers to solve ordinary technical issues.

e. ARNBUAFERSHFFERAFRERISHHRE | BERMUEAIES. BRENERE,
Support end users in their daily system operations, including providing technical guidance and resolving
common issues.

2. P55 User training:
SESTREEB AR 1T I ; B4R, 18 1T 1353))IiEsD  4EPEEHT IT Hub [k ; KGR, REI. EESEIR
¥,
Establish IT training mechanism for YCE; organize and coordinate IT training activities; maintain and update
the IT Hub SharePoint; collect, record, and upload training materials.
3. IRBIEEEBE=RA SRR Z Identify educational needs and seek solutions:

a. 13, SISMSHEESRIEFWSE K , EXMBEERBT.

Identify, elicit, and explore the real educational business demands, defining the project scope and
objectives.

b. SHTILSERAZE | RWSFEK , FEEBEES , SHEENBRRSE.
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Analyze business processes, describe specifications, identify potential risks, and seek suitable solutions.
c. \RIERFRIR , EEXRRAEZEIICE R | BiEFEaHhSHuH,

Coordinate relevant resources based on user feedback to adjust and optimize plans, including ongoing
evaluation and improvement.

d. FIEBARR—IE , S5 EMEF RGN AR T,
Collaborate with team members to participate in the selection and integration of other educational system
applications.

4. |aRTREEMEIN SR
Substitute other IT positions in case any short-term absence.
5. STRANSALERVEMIESS IR,

Performs other duties as directed by leaders that may not inconsistent with the qualifications and skills
required for this position.

{EERZEER Requirements :
1. RETRE. HENRZEERE AR LA,

Minimum of Bachelor's degree in Systems Engineering, Computer Science, or related field.

2. ZFLAEEXTFRY , BRBHFRGAMERISZEE,

Over three years of relevant work experience, familiar with educational systems and related business logic.
3. AFSRNEBYESI( | DHTRYESRIRTRREE

User-oriented mindset. Analytical thinking & problem solving skills

4. JHERREFENREEWS PN AERZIER.

Strong grasp of data security principles and how they apply to business applications.

5. MBI TARASCRHFREN , TIFEEMaEatE.

Excellent ability to prioritize tasks, demonstrating initiative in work.
6. FHIEERIT , BRTERIMEFIRBXE.

Excellent communication skills, effective communication and coordination with stakeholders.

BT | DARAERER IR TIZR A EEINREEERERATRER |, FABEHI XN Z R EE KA REA.
NOTE: The above job description reflects the general requirements necessary to describe principal functions or
responsibilities of the job identified and shall not be interpreted as a detailed description of the work

requirements that may be inherent in the job, either at present or in the future.



