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Job Description: IT Architect/System/Service Engineer

BR{siB#% Position goal:

YE791T EBABSOBRER | IT RRATEIDESMENETEN. KEIFLENEEIME , HRRESRK
XPILEEeH . BRSSEEEEFRIZORL (& M365 ) SEIE T S2REIL., ZIRAIBIIRSSHE IT SRR
EIEARELIE | FRRIRIRER Al REMSTHRAE 1T BHESDABMCPRITENA |, BiS 1T S
IT BB ARGERL,

As a core member of the IT team, the IT Architect/System Engineer will work closely with the team members to

jointly ensure the stable operation and architectural optimization of multi-campus network infrastructure, server

clusters, and core systems (including M365). This role requires active participation in daily IT support and

campus event technical support, while proactively exploring the practical application of Al and other advanced

technologies in IT operations and office automation to drive the team's technical transformation.

T{EHRZR Job Responsibilities :

1.

ZOZRESEFinthEEE Network Maintenance and Optimization:
a. SMABNEITREIME , HRBEIRR RO NAERIMERL], U SHEEIESE (Cisco 8E) . &

S5ERHIENEREHIE | HREIEMNSBEEEIETTER | FHPEIE MBS SEIREE.

Collaborate with existing network engineers to jointly manage network planning, optimization, and daily
operations across four campuses and one office (primarily Cisco). Participate in joint troubleshooting of
complex issues, co-develop network architecture improvement plans, and assist in building network

documentation and knowledge base.

. SEARRINEEIREIUIRSSEE (= Docker BEFINE ) , D TRRERE. . SHIRERMREEN

. SEHERPITIRS SR KBEIENERRES | HENE4EREIREL.

Work with team members to manage virtual servers (including Docker container environments), sharing
responsibilities for deployment, migration, backup/recovery, and performance tuning. Participate in
developing and implementing disaster recovery strategies for servers and critical data, promoting

standardization of operational processes.

. Microsoft 365 £#% ( Exchange, Teams, SharePoint £ ) FZRMILIL SERER, SHERESGSHE

FhE | RBAEFREENE (MBS, RIRKE ) |, FHERMRAIESSE RS,

Engage the architectural optimization and advanced management of the full Microsoft 365 stack
(Exchange, Teams, SharePoint, etc.). Coordinate with existing desktop support colleagues to improve
client management efficiency (e.g., automated deployment, policy configuration), and provide technical

guidance and complex issue support to them.
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d. SINAI TEfiEH7S , BEERRTESERS . SN, MWAERE. B Al HEREE
SRS | SRFHEEIBAERR TR,
Introduce Al tools to optimize operational scenarios, including but not limited to intelligent log analysis,
fault prediction, and script generation. Write automation scripts with Al assistance to improve overall
team efficiency.

RESFHLESF Helpdesk and Activity Support:

a. SYARESHEREEIME , HREFIEAE Helpdesk TE4ME |, GIREGHTEHEE. IKSAPRETE
F. S5RIEENRY T IVHRELNE , RRREFEN. MEEPERA T,
Collaborate with existing desktop support colleagues to handle daily Helpdesk tickets, including
software/hardware troubleshooting, account/permission management and so on. Participate in on-site
IT support for campus events, responsible for device setup, network deployment, and emergency
response.

EERLZL258M Information Security & Compliance

a. BLEERLEEEX , EHHHTREIIMENETE, S55E IT 22K |, (REREMNESHE
TL,
Implement information security management requirements, conduct regular vulnerability scans and risk
assessments. Participate in the development of IT security policies to ensure campus network and data
security.

i g eI EEE N GEE YA

Substitute other IT positions in case any short-term absence.

WESZAMNEMESS |, Hla0 1T REFEEFRFTIF. BEEIRIDIEMES.

Performs other duties as directed by leaders such as IT annual inventory check. Also includes other

temporary tasks as assigned.

{EBRER Requirements :

1.

&N, EERRAREREEEXE , FERUL ;

Bachelor's degree or above in computer, information technology or information management related majors;
5 FLAEPRBEIMER RGN , BEZMRINEEERRYN , AEETIESEMNT.

5+ years of experience in mid-to-large scale network and system operations, with multi-site environment
management experience; background in multinational corporations is preferred.

#58 CCIE 8¢ Microsoft 365 Expert/Enterprise Administrator EREIAIEZ LT,

CCIE or Microsoft 365 Expert/Enterprise Administrator certification is preferred.

RIFHIBAIMERIR , BESIEMARS TS, MRHER. BENFIMSHEIFEARTE.

Good team collaboration mindset, willing to share responsibilities and knowledge with existing team
members skills, proactive, positive and team player. proactive in learning and introducing new technologi
BIREEIENT , BHER TS, DHTSHEREIEAIEE

Sharp and clear thinking, with excellent troubleshooting and analytical skills.
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6. BERSIEBTAR IR,

Able to communicate in English for daily work.

&t | EIARNERSR RN TIZRURIEZINEESERRAVSAZER |, F AR AXNZ SRRV IR,
NOTE: The above job description reflects the general requirements necessary to describe principal functions or
responsibilities of the job identified and shall not be interpreted as a detailed description of the work

requirements that may be inherent in the job, either at present or in the future.



